BASTION EHOWLEDG,.

ALUPE UNIVERSITY
OFFICE OF THE DEPUTY VICE CHANCELLOR (ADMINISTRATION, FINANCE AND DEVELOPMENT)

INTERNAL ADVERTISEMENT

VACANCY

Applications are invited from suitably qualified candidates for the position of Director
Performance Contracting and ISO Certification.

A Director shall, under the Directions of the Vice Chancellor, provides strategic leadership,
guidance, and oversight for ISO certification and performance contracting processes to ensure the
University meets global quality standards and achieves its performance targets.

A Director of Performance Contracting and ISO Certification shall hold office for a period of three
(3) years and shall be eligible for reappointment for a further one term of three (3) years subject to
satisfactory performance.

Duties and Responsibilities
The Duties and Responsibilities for the Director of Performance Contracting and ISO Certification
include the following:

Strategic Leadership
1. Develop and implement strategies for ISO certification and performance contracting in line

with the University's mission, vision, and strategic objectives;

2. Oversee the integration of ISO standards into the University's academic, administrative,
and operational processes;

3. Ensure alignment of performance contracting goals with national government frameworks
and institutional objectives;

ISO Certification
4. Establish, implement, and maintain [ISO-compliant quality management systems (e.g., ISO

9001 for Quality Management);

5. Oversee internal quality audits and external certification processes, ensuring non-
conformities are addressed promptly;

6. Act as the liaison between the University and certification bodies, including external
auditors;

Performance Contracting
7. Develop and oversee performance contracts for academic, research, and administrative

units in alignment with government or organizational performance frameworks;

8. Monitor, evaluate, and report on the achievement of performance contracting targets;

9. Collaborate with department heads to develop realistic and achievable key performance
indicators (KPIs):




Capacity Building

10. Organize training sessions and workshops to raise awareness and understanding of ISO
standards and performance contracting within the University community;
11. Support continuous professional development for staff to enhance compliance and
performance;
Monitoring and Reporting
12. Provide periodic reports to University management, governing bodies, and stakeholders on
the status of ISO certification and performance contracting;
13. Analyze and communicate findings from audits and performance evaluations to inform
decision-making;
Risk and Compliance
14. Ensure compliance with legal, regulatory, and certification requirements applicable to the
University;
15. Identify and mitigate risks associated with non-compliance or failure to meet performance
targets;
Continuous Improvement
16. Promote a culture of continuous improvement in academic, research, and operational
activities through adherence to ISO standards and achievement of performance targets; and
17. Facilitate innovation and process optimization to enhance the University's quality and

Iierformance outcomes.

For appointment to this position, one:
1. Must hold a PhD or its equivalent from a recognized university;

2. Must be a Senior Lecturer and above for Academic staff;

3. Must be Grade 13 and above for Administrative Staff;

4. Should have served in a leadership position within the University;

5. Should demonstrate knowledge on Performance Contracting and ISO procedures:

6. Should be knowledgeable on legal, regulations and certification requirements applicable to
the University;

7. Should demonstrate Proficiency in Computer Applications.

8. Demonstrate an outstanding ability to communicate effectively and possess excellent

interpersonal skills

Interested and qualified candidates should submit Five (5) hard copies of their application
documents. Each application should be accompanied by detailed curriculum vitae, copies of
relevant academic and professional certificates to the Administration Registry in the office of
Assistant Registrar (HR & A) on or before Wednesday, 14™ May, 2025 at 4.00pm to the
following address:

The Deputy Vice Chancellor (AFD);
Alupe University
P.O Box 845 — 50400
Busia, Kenya

Alupe University is an equal opportunity employer committed to diversity, gender, and equality
and therefore encourages qualified persons living with disabilities, women and those from
marginglized areas to apply.




